ENROLLMENT PROCEDURES FOR NEW SUBSCRIBERS
The following steps are required to enroll a new Subscriber of Satellite Services provided by Roadpost:

1. Subscriber Activation.  Dealer submits the completed Subscriber Services Agreement for the applicable service, to Roadpost Partner Support via e-mail at partnersupport@roadpost.com.
2. Credit Check.  Dealer will collect from Subscriber the relevant information prescribed by Roadpost to permit an assessment of Subscriber’s credit-worthiness.
3. Confirmation.  Once Roadpost obtains credit confirmation Roadpost will send the subscription confirmation electronically to Subscriber (a valid email address must be provided on the and Service Agreement).
When submitting credit and service applications to Partner Support, it is imperative that you include your dealer source code to ensure proper commission is applied.  If you do not know your source code, contact your Partner Support Manager at 1-877-236-4121 ext. 324.

If the new customer is applying for a business account, Roadpost should be given the name of the party responsible for payment and the end user’s name. This is to ensure that the person who will handle the billing can access information on the account. It also ensures that the person actually using the phone can obtain support from Customer Care should they need to call. 

